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Position:   QEST Manager 
 
Reporting to:  Managing Director (overall ) and Senior Management team (day to day )  
 
Qualification:  Safety and Managerial Qualifications with Relevant Experience  

 
Scope of position:  Responsible for facilitating the achievement of a culture compliant with 

H&S/QA/ENV/Training. Development of these systems and the people in a 
way that is enjoyable and fulfilling for all. At all times lead, coach, promote and 
communicate the company’s core values whilst carrying out all of your duties 
detailed within this document. 

 
 

 
Main Duties and Responsibilities  
 

 Management and overviewing the above systems and be responsible for our compliance, 

 Continually improving the company’s standards in all these disciplines, 

 Formulating, implementing and monitoring environmental policies, 

 Maintaining and coordinating the arrangement for project plans, risk assessments and conducting 
accident and incident investigation, non-conformances, audits, preparing reports and 
recommending action and preventative measures. 

 Providing expert advice and assistance to management and site supervisors, auditing and coaching 
to ensure compliance with Quality and Health and Safety best practice. 

 Build successful relationships with the clients, sub-contractors and consultants through helpful 
close co-operation and successful delivery of projects, 

 Act as the Management representative and administrate the Integrated Management System to 
ensure retention of certification for OHSAS 18001 , ISO 14001, ISO 9001and ISDO 15001. 

 Manage KPIs  through the regular reviews and updating of our HSEQT policies. 

 Assist during tendering and planning stages with an objective of lowering the relevant HSEQ risks.  

 Accept responsibility for any administrative assistance allocated making best use of this resource. 
 

 
Individuals Qualities 

 
Leadership 
 

 Sufficient experience in achieving participation from all in our team whilst providing input and 
support to permit the company to achieve its strategic objectives.  
 

 In all activities you will act as a manager who encourages and promotes best practice and care of 
customers and company staff while carrying out your duties and responsibilities.  

 

 Embrace and promote our core values as you go about your tasks day by day, these are integrity, 
innovation, care, safety, environment and quality. 
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Technical/Professional 
 

 Possess a comprehensive level of technical and practical skills and knowledge in mechanical and 
electrical services, keeping up to date by maintaining CPD. 
 

 Qualified to a recognised industry standard. 
 

 Hold a H&S / QA qualification to allow you to have responsibility for our systems 
 

 Conversant and competent with latest IT systems and making best use of same. 
  

 
Planning and organisation 
 

 Set and work to targets and plans through diligent organisation and best use of the resources that 
are available, to ensure that you are up to date. 
 

 Motivated, organised and structured when planning your own work assignments and those for 
other members of your team. 
 

 You will have your own high standards of work quality and work ethic which will be a natural 
example for others to follow. 

 
 
Behavioural 
 

 You will have a pleasant outgoing disposition in order to convey your ideas to customers and 
internal staff like. 

 

 You will be flexible and helpful willing to go that extra mile for people. 
 

 You will be assertive when necessary to ensure that our standards are not compromised  
 

 You will be an encouragement and coach to others in our team and in particular those whom you 
will work alongside. 

 

 You will be enthusiastic and passionate about HSEQT in building services, a role model for making 
best uses of the latest techniques and innovations’ available. 

 
 
Communication 
 

 Maintain and develop relationships with customers and staff using personal contact, and the latest 
technology for making contact and conveying information. 

 

 Express and communicate ideas effectively in individual and group situations, bringing genuine 
participation and buy in. 

 

 Communicate effectively with our staff, customer staff and supply chain staff at all levels. 
 


